
GLACIER 
What you need to complete!



Log into GLACIER using the User ID and Password 
sent to you from Support@online-tax.net.   You 
will receive this e-mail once the Payroll Office is 
notified of your status. 

mailto:Support@online-tax.net


On this screen select:
1) Create/update… if this is your first time.

2) View/print… if no changes needed just printing. 
5) Change my …. If you need to change your GLACIER login.



The next two screens are to show relationship and 
income type.  Check all that apply.  You can choose 

more than one.  



Personal information must be entered 
correctly.

If you have not received 
your SSN Yet please 
update this information 
once you receive it.



Please add your U.S. Address



Please enter your Permanent Foreign Address so 
that you can receive your tax documents if you 

leave the U.S. 



Make sure to read all the help in red to insure 
you have chosen the correct answers.



This is where you will enter your Immigration 
status.  Don’t forget the red wording is there to 

help you.



Time Spent in the U.S.



Please read all the instructions this will 
determine how you are taxed.

Use the same 
year per box



You may see this screen if you are eligible for a Tax 
Treaty. Please enter your expected compensation 

as requested.

On the next screen if you have a Tax Treaty you will have to 
choose if you would like to claim the exemption of tax 
withholding.  



Review your answers, Print your forms and follow 
the instructions on the last page.  You will have to 
complete and return the forms in order to receive 

the correct tax deductions.
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