
  
 

Clearing Flags in Starfish 

Purpose 
Students receive an automated email message when items (such as flags) are raised in 
Starfish. Students are encouraged to contact their instructor, as well as reach out to 
student support personnel. 

Once the initial concern is addressed, Faculty and Support Staff can resolve/clear the 
flag to remove it from the “active” queue.  When clearing flags, Starfish, provides the 
option to choose a “closure reason” to specify the outcome (positive, negative, neutral) 
associated with clearing the item. 
 

This document will demonstrate the following: 

 How to Search for a Student in Starfish 
 How to Locate the Flag or other Item you Wish to Clear 
 How to Select a Closure Reason 
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Login to Starfish 
 

 

Step 1. Search https://starfish.tamucc.edu using any browser: 

 
 

 

 

 

Step 2. You may be prompted to complete the University’s Duo authentication. Once completed, you will be routed into your Starfish Account. 
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Clearing Flags in Starfish 
 

1. On the Starfish landing screen, locate the “Search for 
Students” search bar. 
o Here you can type the students’ name, ID (A Number), or 

username to find the student. 
o After searching, click the appropriate student from the 

drop-down menu that appears.  
o This will open the students’ “digital folder.” 

 

 

2. From the student folder, select the “Tracking” tab on the left of your screen. 
a. From the “Tracking tab” locate the item you wish to clear/resolve. 
b. Clear the item by hovering over the flag icon 
c. From the pop-up menu selecting the option to clear 
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3. Select a reason for clearing the flag (required) and add a comment (students will not see these comments). 
a. Select the reason for clearing the flag (positive, negative, or neutral). 
b. Add a Comment 
c. Don’t forget to click Submit. 
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Closure Reasons Guide (with Use Case) 
  

Clearing flags generally occurs AFTER you have communicated (in person, over the phone, or through email) with the student and a resolution to the initial concern has been 
identified and discussed. Further, activities the student will be performing moving forward have been confirmed with the student. 

When closing Tracking Items in Starfish, we are presented with “Closure Reasons” to help categorize interventions as either being successfully addressed, not successfully 
addressed, or closed due to neutral conditions. 

*** Note that the positive, negative, and neutral options listed below are broad categories that are designed to account for various reasons for clearing a flag…please select 
the option that best fits your reason for resolving the flag. *** 
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